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Weingarten rights were won in a 1975 Supreme Court decision with these 
basic guidelines:

You must make a clear request for union representation either before or 
during the interview. Managers do not have to inform employees of their 
rights.

Management cannot retaliate against an employee requesting 
representation.

Management must delay questioning until the union steward arrives.

It is against Federal Law for management to deny an employee’s request 
for a steward and continue with an interrogation. In this case, an 
employee can refuse to answer management’s questions.

You have the right to union representation if you are called to a meeting with management that 
could lead to discipline. 

“I understand that this proceeding is for the purpose of investigating whether I may receive 
discipline. Therefore, I request that a union representative be present on my behalf before this 
proceeding continues. If you insist that the proceeding continue without allowing me union 
representation, I hereby protest your denial of rights guaranteed to me under federal labor law.”

WEINGARTEN RIGHTS
Your Right to Union Representation

Discipline? Contract violations? 
Call the Member Resource Center
If you or a coworker need help regarding an Investigatory Meeting, are facing 
Discipline or Corrective Action, or need to report Contract Violations our MRC 
Representatives will work with you on a plan of action.  
Call the Member Resource Center at: 1-866-210-3000

✔

✔
✔
✔
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A G R E E M E N T 

By and Between 

SERVICE LINEN SUPPLY 

and 

UNITED FOOD AND COMMERCIAL WORKERS 

UNION LOCAL #21 

 
This Agreement is made and entered into by and between Service Linen Supply, hereinafter 

referred to as the "Company" or "Employer" and the United Food and Commercial Workers 
Union, Local 21, Seattle, Washington, hereinafter referred to as the "Union". 
 
ARTICLE 1 - RECOGNITION AND UNION SECURITY 

 
1.01       Bargaining Unit.  The Employer recognizes United Food and Commercial Workers 
Union Local 21 as the sole and exclusive collective bargaining agent and representative for all 
employees working in classifications listed under this Agreement. 

 
1.02       Union Security.  After thirty (30) days of employment, all employees who are not 
members of Local 21 are to become members of the said Union as a condition of 
employment.  Payment of initiation fees, regular monthly dues and assessments are necessary to 

maintain good standing with the Union. 
 
1.03       Upon receipt of a letter requesting termination of an employee who has not complied 
with Article 1.02 of the Agreement, the Employer shall (on the same date, if the employee is 

working on that date) immediately notify such employee that if he/she has not complied with the 
Union membership requirements of Article 1.02 of the Agreement within fourteen calendar days 
from the date of written request for termination, his/her employment shall be automatically 
terminated.  

 
1.04       Upon the signing of this Agreement and as requested by the Union but not more than 
monthly, the Employer shall supply to the Union a list of all employees covered by this 
Agreement.  The list shall include the name, address, telephone number, classification, Social 

Security number, date of hire, rate of pay, and FTE status for each employee.   Each month the 
Employer shall also send a list of those persons covered by this Agreement who were hired or 
terminated during the prior month, which shall include the name, address, classification, social 
security number, hire date and termination date. 

 

ARTICLE 2 – DUES CHECK-OFF 

 
2.01  During the term of this Agreement, the Employer shall deduct all Union dues and fees from 

the pay of each member of the Union who voluntarily executes a wage assignment authorization 
form.  When filed with the Employer, the authorization form will be honored in accordance with 
its terms.  Deductions will be promptly transmitted to the Union by check payable to its 
order.  Included with the check the Employer shall provide the Union a separate list of all 

employees using payroll deduction.  The list shall be transmitted electronically and shall include 
employee’s name, social security number, and dollar amount deducted by pay period.   Upon 
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issuance and transmission of a check to the Union, the Employer’s responsibility shall cease with 
respect to such deductions. 
               

The Union and each employee authorizing the assignment of wages for the payment of Union 
dues hereby undertakes to indemnify and hold the Employer harmless from all claims, demands, 
suits or other forms of liability that shall arise against the Employer for or on account of any 
deduction made from the wage of such employee. 

 
The Employer shall not be liable to the Union for inadvertent clerical errors nor the failure of the 
Union to secure signed authorizations in the administration of this Section. 
 

2.02       Political Action Fund Deductions:  The Employer shall deduct the sum specified from 
the pay of each member of the Union who voluntarily executes a political action contribution 
authorization form.  Deductions will be promptly transmitted to the Union by check payable to 
its order.  Included with the check the Employer shall provide the Union a separate list of all 

employees using payroll deduction.  The list shall be transmitted electronically and shall include 
employee’s name, social security number, and dollar amount deducted by pay period.  
 
The Union and each employee authorizing the assignment of wages for the payment of voluntary 

political action contributions hereby undertakes to indemnify and hold the Employer harmless 
from all claims, demands, suits or other forms of liability that shall arise against the Employer 
for or on account of any deduction made from the wage of such employee. 

 

ARTICLE 3 - WORKWEEK 

 

3.01       First Shift.  Except for holiday weeks, forty (40) hours shall constitute a guaranteed 

week's work for all first shift employees, if such work is available, to be worked between the 
hours of 4:00 a.m. and 7:00 p.m.  Monday through Friday constitutes a five (5) day work 
week.  All hours worked in excess of forty (40) hours in one (1) week or in excess of eight (8) 
hours in a day to be paid at time and one-half (1-1/2).  Employees who work a Monday through 

Friday schedule will be paid time and one-half (1-1/2) for work on Saturday.  Tuesday through 
Saturday constitutes a five (5) day work week.  All hours worked in excess of forty (40) hours in 
one (1) week to be paid at time and one-half (1-1/2).  Employees working a four day per week 
ten hour per day schedule will be guaranteed two consecutive days off per week, and will be paid 

overtime of time and one-half the hourly rate for all time worked in excess of 40 hours in a week 
or ten hours in a day.  All time worked on Sunday shall be paid for at double time unless that 
work is pursuant to a regular workweek per 3.01.2.  All full-time employees reporting for work 
shall be guaranteed not less than eight (8) hours’ employment, if such work is available, on the 

day of reporting, except for new inexperienced employees. 
 

3.01.1   Subject to the needs of business, the Employer may operate departments on the 
basis of up to two (2) hours earlier starting time, provided the Union is notified of such 

operational change in advance.  The provisions of Section 3.01 will not apply if the Employer 
exercises this option. 
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3.01.2   Notwithstanding any other provision in this Agreement, the Employer may 
implement a workweek of five consecutive days, pursuant to which Saturday and/or Sunday may 
be part of the regularly scheduled work-week without paying premium or overtime pay for these 

days, unless the employee otherwise qualifies for overtime. 

 

3.02       Second Shift.  The second shift may start within thirty (30) minutes of the end of the 
first shift.  Except for holiday weeks, thirty-two (32) hours shall constitute a guaranteed week's 
work, if such work is available, between Monday through Sunday, as set forth herein.  Second 
shift employees shall receive a premium pay of fifteen cents (15¢) per hour over regular 

scale.  Part-time employees may be used on the second shift, but shall receive premium pay of 
fifteen cents (15¢) per hour over part-time scale. 
 

3.02.1   Third Shift.  A third shift may be added within the hours of 9:00 p.m. and 

5:30 a.m.  The second shift premium pay shall apply. 
 

3.02.2   Flexible Scheduling.  Notwithstanding any other term in this Agreement, 
employees on a five day per week schedule may be scheduled for up to ten (10) hours at straight-

time pay for up to three days per week. Such notification shall be on a work station basis  (the 
employer must apply the requirement to all employees in the relevant work station in order to 
enforce the overtime waiver). 
   

3.03       Notwithstanding any other provision in this Agreement, the Employer may implement a 
schedule of 4 days per week, ten hours per day, or five days per week, eight hours per day, 
pursuant to which Saturday and/or Sunday may be part of the regularly scheduled work-
week.  Employees working under this schedule will be guaranteed two consecutive days off per 

week, and will be paid overtime of time and one-half the hourly rate for all time worked in 
excess of 40 hours in a week or ten hours in a day. 
 
3.04       Part-time Employees.  The mutual desire of the Employer, the Union and the 

employees is to provide full-time employees with 40 hours of paid work and/or paid time off per 
week whenever such work is available.  In furtherance of that goal, the Employer hereby 
guarantees that, absent act of God, utility interruption, breakdown, emergency, or other 
unforeseen event that impairs or impedes operations, the Employer guarantees all full-time 

employees at least 64 hours of work (paid time off and approved unpaid time off count toward 
the 64 hour work guarantee) on a bi-weekly basis whenever such work is available.  
 
The Employer may employ part-time employees who are part of the bargaining unit and who 

work, on average, thirty-two hours or less per week, and who are not entitled to or eligible for 
any particular wages or benefits under this Agreement notwithstanding any other terms of this 
Agreement, except as specified in this paragraph only.  All part-time employees reporting for 
work shall be guaranteed not less than 4 hours employment on the day of reporting.   Part-time 

employees may be assigned to first or second shift.  Current full-time employees as of the date of 
ratification will not be required to become part-time employees absent mutual agreement of the 
Employer and the employees.  The Employer will not use part-time employees in any 
Department in which full-time employees employed are not working, on average, 35 or more 

hours per week (paid and approved unpaid time off count toward the 35 hours per week).   Part-
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time employees will be laid off before full-time employees, and shall accumulate seniority 
amongst themselves for purposes of lay-off and recall.  The Employer may not use this 
paragraph as a subterfuge to eliminate full-time employees. 

 
3.05       Full-time employees shall be allowed a ten (10) minute rest period during the first half 
of any shift and a ten (10) minute rest period during the second half of any shift.   Part-time 
employees shall be allowed a ten (10) minute rest period every four (4) hours worked or major 

portion thereof. 
 
3.06       The Employer will post a schedule in advance of the work day, stating start and 
anticipated end time for the subsequent days’ shift. If conditions change such that the Employer 

does not anticipate needing some or all employees for the full scheduled shift, employees shall 
be advised at the start of the shift or at such time as information becomes available. If an 
employee has a scheduled doctor’s appointment or childcare after the posted end time of the 
shift, the employee may, three times per month,  decline to working beyond the scheduled end 

time of the shift, provided he/she has advised Management of potential restrictions or conflicts at 
least one week in advance. Absent unforeseen conditions (e.g., equipment breakdown, weather 
event, utility interruption, and the like), the Employer will provide notice of the need to work 
additional hours beyond the normal schedule at least two hours in advance of the end of the shift. 

 

ARTICLE 4 - SENIORITY 

 

4.01       Each employee covered by this Agreement shall have seniority rights as set forth in this 
Article and subject to any other articles that refer to seniority.  The first ninety (90) days of 
employment, which may be extended an additional sixty (60) days provided written request is 
made by the Employer in advance of the end of the 90 day period, shall be a probationary period 

and seniority does not apply.    The order of seniority shall be based on the beginning date of 
employment in the plant.  Each new employee's name shall be added to the seniority list after 
ninety (90) days of employment.  In the event more than one employee is hired on the same day, 
the employees' names shall be added in alphabetical order. 

 
Employees shall lose their seniority and employment shall be considered broken, for the 
following reasons:   
 

1)           Discharge for just cause; 
2)           Voluntary quit; 
3)           Layoff of more than four months duration; 
4)           Illness or accident of six (6) months from the beginning of such absence:  provided, 

however, that upon return to work the employee must be able to perform all of the regularly 
assigned duties of the classification which was their classification at the time such absence 
began, unless otherwise mutually agreed to between the Employer and the Union. 
 

4.02       The principles of seniority as set forth herein shall be observed and any dispute as to 
interpretation of these principles shall be taken care of in conformance with the grievance 
procedure set forth in this Agreement. 
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4.03       In the layoff and recall of employees, seniority shall be given every consideration 
providing the employee is qualified to perform the available job.  Layoff and recall shall be 
handled on a departmental basis rather than a plant wide basis. 

 
4.04       Where a promotional opportunity (increase in pay) occurs and the skills and abilities of 
the applicants are, in the Employer's judgment, equal, seniority shall be utilized in selecting the 
person for the job. 

 
4.05       Should there be no promotable applicant, the Employer is free to fill job vacancies in 
any convenient manner. 
 

4.06       Any employee given a job vacancy as provided herein shall be permitted to return to a 
job of equal pay within thirty (30) days of their filling the vacancy. 
 
4.07       Seniority shall also be applicable with respect to employee's preference for vacations by 

departments within a plant, and to shift assignments. 

 

ARTICLE 5 - HOLIDAYS 

 
5.01       It is agreed that the following shall be observed as paid holidays:  

 
              New Year's Day              Labor Day  
              President's Day               Thanksgiving Day  
              Memorial Day                 Christmas Day 

              Fourth of July 
 
              If a holiday falls on Saturday or Sunday, the Employer shall have the right, based on 
business needs, to determine whether to schedule the holiday on the prior Friday or next 

Monday, or to pay it out to employees without scheduling a day off. 
 
5.01.1.  Employees shall be entitled to a floating holiday effective on their anniversary date of 
employment.  The floating holiday shall be scheduled by mutual agreement. In cases of conflict 

seniority shall prevail. Unused holidays shall not be rolled over to the next anniversary year.   By 
mutual agreement, an employee may cash out a floating holiday rather than take the time off.  
 
5.01.2   The Employer shall have an option to observe President's Day.  If the Employer elects 

not to observe President's Day, employees shall be allowed one floating holiday to be scheduled 
at a mutually agreeable time. 
 
5.02       Employees are eligible for holiday pay if employee has been in the employ of the 

Company following the completion of the probationary period. 
 
5.03       It is agreed that holiday pay shall be paid to each employee except those who absent 
themselves during any scheduled working time during the holiday week, are on a leave of 

absence, or miss a Friday preceding a Monday holiday. 
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              Where there is one occurrence of tardiness on a workday during the holiday week of 
less than one hour, such tardiness shall not affect an employee's holiday eligibility.  
 

5.04       Notwithstanding Section 5.03, it is agreed that holiday pay shall be paid in the event an 
employee is excused in writing by the Employer, is paid sick leave for any missed time, is on 
vacation, is off due to medical reasons supported by a doctor's certification – but has worked at 
least one (1) day during the holiday week, or following the completion of the probationary period 

is on funeral leave in accordance with Article 10. 
 
5.05       It is agreed that after thirty-two (32) hours of employment in a holiday week, all extra 
time shall be paid at the rate of time and one-half (1-1/2) except where a holiday falls on a 

Saturday or Sunday, or the Employer schedules employees to work four ten hour days following 
at least two weeks’ notice, then forty (40) hours may be worked at straight-time.  In order to be 
eligible for holiday pay, the employee must report and be available for forty (40) hours of such 
employment. 

 
5.06       It is further agreed that in order to be eligible for holiday pay, an employee must be 
available and at work the workday preceding the holiday and the workday following the holiday.  

 

ARTICLE 6 - VACATIONS 

 

6.01       It is agreed that all employees who have been in the continuous employment of an 

Employer shall receive a paid vacation in accordance with the following schedule: 
 
              After 1 year employment            - One week  
              After 3 years employment          - Two weeks 

              After 10 years employment        - Three weeks 
              After 20 year employment          - Four weeks 
              (Employees hired prior to September 11, 1994 are grandfathered at 18 years.) 
 

6.02       The third (3rd) and fourth (4th) weeks are to be mutually agreed upon between the 
Employer and the employee.  Subject to approval by the Employer, any employee with ten (10) 
years of seniority may schedule a three-week vacation during off-peak times of the year and any 
employee with twenty (20) years of seniority may schedule a four-week vacation during off-peak 

times of the year. 
 
6.03       No employee shall be entitled to vacation pay in lieu of vacation unless the employee 
and the Employer mutually agree. 

 
6.04       Should a holiday fall during the period of any employee's vacation, then that employee 
shall receive an extra day's vacation or an extra day's pay in lieu thereof, at the Employer's 
option. 

 
6.05       Earned vacation time must be taken within twelve (12) months from the date the 
vacation was awarded. 
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6.06       It is understood and agreed that all employees who have been in the employ of an 
Employer exceeding one (1) year employment and who are separated from employment, shall 
receive the following pro-rata vacation pay, except that vacation pay for employees who have 

been on non-industrial medical leave or other leave of absence, shall be paid pro-rata vacation 
pay proportional to the number of straight-time hours actively worked, and except that an 
employee who is discharged for dishonesty, use, sale, or possession of controlled substances, or 
possession or use of firearms, or failure to provide 2 weeks’ notice when resigning, shall forfeit 

all pro-rata vacation pay.  . 
 
 After one (1) years' 

employment 
After three (3) years’ 
employment 

After ten (10) years' 
employment 

After one (1) month --------------- --------------- 1 day's pay 
After two (2) months --------------- 1 day’s pay 2 days’ pay 
After three (3) months   1 day’s pay 2 days’ pay 3 days’ pay 
After four (4) months --------------- 3 days’ pay 5 days’ pay 

After five (5) months --------------- 4 days’ pay 6 days’ pay 
After six (6) months 2 days’ pay 5 days’ pay 7 days’ pay 
After seven (7) months --------------- 6 days’ pay 8 days’ pay 
After eight (8) months 3 days’ pay 7 days’ pay 10 days’ pay 

After nine (9) months --------------- 7 days’ pay 11 days’ pay 
After ten (10) months 4 days’ pay 8 days’ pay 12 days’ pay 
After eleven (11) months --------------- 9 days’ pay 14 days’ pay 

 

ARTICLE 7 - WAGES 

 

7.01       The terms herein are intended to cover only minimums in wages, hours, working 

conditions, benefits and other terms and conditions of employment, and the Employer may place 

superior wages, hours and working conditions, benefits and other terms and conditions of 

employment in effect, and may reduce the same to the minimums herein prescribed without the 

consent of the Union.  No premium shall be taken away thirty (30) days prior to or after the 

expiration date of the contract. 

 

7.01.1 Employer agrees that with the exception of job classification changes, it will not reduce 

the wage rates of employees employed as of August 22, 2018, without sufficient cause.  This 

section does not apply to the Letter of Understanding on incentives, or to any other wage, bonus 

or incentive programs the employer may institute. 

 

7.02       Classifications and Wage Rates. 

 

The following wage increases shall be paid to employees employed by the Company as of June 
1, 2021, as follows.   
 

• Effective first full pay period after April 1, 2021 - $.50/hour , or an 
increase to $15/hour, whichever is greater  
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• Effective first full pay period after April 1, 2022 - $.40 for all non-
probationary employees 

 

• Effective first full pay period after April 1, 2023 - $.40 for all non-
probationary employees 

 

Lead Workers will receive a minimum of $1.50 per hour premium while working in the Lead 
role. Employees assigned by the Employer to work in the position of a Lead or Supervisor for 2 
or more days shall be paid a minimum of $1.50 per hour premium all hours worked on and after 
the third (3) day in the relief position.  This language provides minimum requirements for all 

lead workers, and shall not result in a reduction in wages for any lead worker currently making 
more than the minimum requirements.      
 
In the event of an increase in the minimum wage during the term of this Agreement, employees 

shall get the higher of the minimum wage increase or the wage increases set forth in this 
Agreement so that their wage rate is the higher of minimum wage or their then current rate plus 
the scheduled wage increase.  In no event shall any wage classification for non-probationary 
employees be less than 10 cents per hour above the current Washington State minimum wage.  

 
New Hires:  Such employees will be paid a minimum of ten cents ($.10)above minimum wage 
(or higher at the discretion of the Employer).   
 

7.03       It is agreed that where employees are temporarily transferred (for a period of two or 
more hours) to other employment, they will be paid the highest wage scale provided for such 
employment, but in no case to be less than the scale provided for their regular employment.  
 

7.04       It is agreed that where employees are temporarily transferred (for a period of two or 
more hours) to other employment, they will be paid the highest wage scale provided for such 
employment, but in no case to be less than the scale provided for their regular employment.  

 

ARTICLE 8 - HEALTH AND WELFARE/PENSION 

 

8.01 The Employer agrees to pay monthly contributions to the UFCW National Health & 
Welfare Trust Fund (“the UFCW Fund”) for all of its eligible regular full-time employees 
(employee who, on average, work 30 or more hours per week) who receive compensation as 

provided for hereinafter. 
  
8.02 Calculation of Employee Eligibility and Contribution Amounts.  The Parties to this 
Agreement recognize and continue the eligibility rules, which require an accumulation of 1200 

hours of service to obtain eligibility, for regular full-time employees only, under the Trust Fund 
benefit plan (not including the required one month lag period). Such employee shall be referred 
to hereafter as “eligible employees”. Upon accumulation of 1200 compensable hours of service, 
the Employer contribution rate shall be paid at the amounts specified herein in the next full 

month, for each eligible employee.   
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8.03.a. The Employer shall pay the UFCW Fund a maximum of six hundred one dollars and 
sixteen cents ($601.16) per eligible employee for each month in which an eligible employee 
earns a sufficient number of hours of compensable service to qualify for coverage under the 

terms of the CBA, in accordance with the terms specified in this Article. 
  
b. The contribution shall cover the premium for three tiers of coverage; an employee; and/or 
an employee and his qualifying dependent children; and/or family coverage (including qualifying 

dependent children).  Employees shall qualify for coverage under the tier that meets their 
personal requirements when it comes to covering qualifying family members, and for which they 
agree to pay the employee contribution level negotiated in the CBA covering them.  If the 
contribution amounts set forth herein are not sufficient to adequately fund the benefit levels, the 

Trustees shall make adjustments to benefit levels and/or amounts allocated to employee wage 
deductions so that the benefits are adequately funded. 
 
8.04  Employee contributions for health insurance, dental, vision, life and accidental death and  

dismemberment benefits shall be paid to, and retained by, the Employer. Single Coverage – 
Eligible employees who elect single coverage under the rules of the Trust Fund hereby authorize 
the Employer to internally deduct the sum $7.00 per week, through authorized payroll 
deductions. Dependent Family Coverage – Family coverage for employee and spouse/children 

dependent coverage may be elected by Eligible employees. Employees electing such coverage 
hereby authorize the Employer to internally deduct the sum $18.00 per week for such dependent 
coverage, through authorized payroll deductions.   
 

8.05 The Employer has withdrawn from the UFCW Sound Retirement Trust effective 
immediately.  After the Employer has stopped making contributions to the Fund, it will begin 
contributions to an employer sponsored 401k plan, in accordance with the terms specified  below 
and such other terms as dictated by the Plan and applicable law. 

 
* Employer will contribute $.50 (fifty cents) per hour worked up to a maximum of 40 hours 
worked per week into a 401k plan established by the Employer.  Employees must be employed 
by the Company on dates specified by Plan rules and documents to receive contributions.  

Timing of employer contributions will be in accordance with Plan requirements and applicable 
law.  Employees will be vested in contributions by the Employer in accordance with the 
following vesting schedule: 
 

* One year waiting period before contributions are made; employer contributions begin after one 
year waiting period, in the next open enrollment for the Plan;  
 
* Following entry into plan after waiting period (a total of three years), employees are 100% 

vested in contributions after two full years in the Plan;   
 
* Employees shall be able to make their own self-directed contributions in accordance with the 
terms of the Plan and applicable law.  Employees shall be 100% vested in any self-directed 

employee contributions; 
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* Service time will be counted from original date of hire for employees who have been 
continuously employed by the Company, as a result of which current employees who have met 
requirements stated above are fully vested effective upon ratification. 

 

ARTICLE 9 - SICK LEAVE 

 

9.01       The Employer will apply its Sick Leave Policy in compliance with applicable Sick 
Leave Laws or Ordinances under City and State jurisdictions, subject to any rights to waive or 

otherwise modify such laws as a unionized employer covered by a Collective Bargaining 
Agreement, which may arise or which may be negotiated in accordance with applicable law in 
the future. 
 

9.01.1   The Employer may require a doctor’s certificate after three or more days of 
absence. 
 
9.02       An employee who is collecting Workers Compensation Temporary Disability Benefits 

shall not receive sick leave benefits as provided herein, provided, however, if such Workers 
Compensation Temporary Disability Benefits are less than the amount of sick leave benefits 
provided herein for such period, such employee shall receive sick leave benefits in addition to 
such Workers Compensation Temporary Disability Benefits in an amount sufficient to equal the 

amount of sick leave benefits they would have otherwise received as provided herein.  

 

ARTICLE 10 - FUNERAL BENEFITS 

 

10.01    If an eligible employee covered by this Agreement suffers a death in the immediately 
family, such employee shall be entitled to up to three (3) working days off with pay for 
bereavement needs.  Such pay shall be for time lost.  The Employer shall approve three days of 

accrued, paid sick or vacation leave, to supplement the three days of paid bereavement if 
employees must travel outside of the country for a funeral . The Employer may grant additional 
paid time off at its discretion. 
 

10.02    Immediate family shall be defined as wife, husband, son, daughter, mother, father, 
brother, sister, mother-in-law, father-in-law, stepchildren, and grandparents of the 
employee.  Eligible employees are those defined as those with seniority after completion of the 
probationary period.   

 

ARTICLE 11 - GENERAL CONDITIONS 

 

11.01    The Business Representative shall have access to the plant at all times for the transaction 

of business, and must make his presence known at the office.  The Business Representative shall 
not interfere with employees during the performance of their duties. 
 
11.02    Paychecks.  All employees shall be paid weekly or biweekly. 

 
11.03    All employees laid off, discharged or who quit of their own volition, shall receive all 
wages and personal property on the next regular pay day in the week following.  
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11.04    Picket Line; No Strike - No Lockout.  There shall be no strikes, sympathy strikes, or 
work stoppages during the life of this Agreement, providing that an employee's refusal to pass 

through or work behind a primary picket line shall not be construed as a violation of this 
Agreement or cause to discharge by the Employer.  The Employer agrees not to lockout during 
the term of this Agreement, provided that any action by the Employer in closing operations 
during a general strike, riot or civil commotion, for the protection of the property, including 

closures due to business considerations which are the sole decision of the Employer, shall not be 
deemed a lockout. 
 
11.05    Health Care Facility.  It is understood and agreed between the Employer and the Union 

that the continuation of service to health care facilities and nursing homes is essential to both 
parties, such health care facilities, nursing homes and the general public.  The Union agrees that 
in exercising any rights to it under this Agreement or by Law, they will do nothing to interrupt 
laundry and linen supply service to health care facilities and nursing homes and that the Union 

will utilize its best efforts to maintain service to such health care facilities and nursing homes at 
all times. 
 
11.06    Non-Discrimination.  The parties of this Agreement acknowledge their responsibilities 

under Title VII of the Civil Rights Act of 1964 and the Age Discrimination in Employment Act 
of 1967, and do hereby agree not to discriminate on the basis of race, color, religion, sex, 
national origin or age. 
 

11.07    Jury Duty.  Any member of the Union regularly employed by the Employer who may 
be selected and required to serve on a jury shall receive from the Employer the difference in pay 
between what the employee will receive as a juror and their regular rate of pay (with the 
Employer) during the time the employee is serving on jury duty.  The Employer shall not be 

obligated to pay more than two (2) weeks’ pay to any individual employee during the life of this 
Agreement. 
 
11.08    Discharge or Discipline.  No employee having seniority shall be discharged or 

disciplined except for just cause and all terminated employees shall be advised of the reason(s) 
for termination. 
 
11.09    Most Favored Employer. If the union agrees to any more favorable terms with 

Tomlinson Linen Services, the employer shall be allowed to adopt the more favorable term(s) 
upon ten (10) days written notice.  The Company agrees that through and including March 31, 
2021, it will not seek to adopt any terms from a Tomlinson CBA. 
 

11.10    Change in the Law.  The parties agree that, in the event of a change in local, city, state 
or federal law that modifies, changes or otherwise may affect the terms or conditions of 
employment as set forth in this collective bargaining agreement the Parties will immediately 
meet to discuss how the change affects the terms or conditions of the Agreement.   It is intended 

that, in no event, shall any such change in the law be permitted to add to, or take away from, 
rights and privileges afforded under this Agreement and that the Parties will make appropriate 
adjustments in the terms of this Agreement to achieve that result.  Either Party may re-open the 
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Agreement for negotiations only on such terms that are affected by the change in local, city, state 
or federal law. 
 

11.11    Labor-Management Committee.  A Labor-Management Committee shall be 
established and will meet at mutually agreeable times, but not to exceed once per quarter, for up 
to one hour per meeting.  The purpose of the Committee will be to foster improved 
communication and to discuss other matters of mutual concern, including educational 

opportunities.  The Committee shall be limited to an advisory rather than a decision-making 
capacity.  The Committee shall consist of representatives of management and up to three (3) 
employees selected by the Union.  All members of the Committee shall be employees of Service 
Linen.  A Union representative may attend.  Committee participation will be considered as time 

worked for up to one hour per meeting and paid at the appropriate rate of pay. 

 

ARTICLE 12 - GRIEVANCE PROCEDURE 

 

12.01    All disputes involving the interpretation and application of this Agreement, which are 
not otherwise resolved, shall be taken up between the Union Representative and the 
representative of the Employer. 

 
Step 1.  Any dispute over the interpretation of this Agreement must be submitted in  writing to 
the Employer within fourteen (14) calendar days of the occurrence.  Grievances involving 
discharge or suspension must be submitted, in writing, within fourteen (14) calendar days of the 

discharge of suspension.  In the event the claim is one for additional wages, any such claim shall 
be limited to additional wages, if any accruing within the forty-five (45) day period immediately 
preceding the date upon which the Employer received notice in writing of the claim. 
 

Step 2.  If the grievance is not resolved at Step 1, the Union has fourteen (14) calendar days from 
the date the grievance was filed to refer the matter to Step 2.  The Employer and the Grievance 
Director of the Union shall make a good-faith effort to settle the grievance. 
 

Step 3.  If the grievance is not resolved at Step 2, it may be referred to final and binding 
arbitration on the motion of either party no later than fourteen (14) calendar days from the 
conclusion of Step 2.  The submitting party shall simultaneously write to the Federal Mediation 
and Conciliation Service and request that a panel of eleven (11) arbitrators be sent to both parties 

or their counsel.  An arbitrator shall be selected by alternately striking names from the list with 
the last remaining name being the arbitrator.  The Employer and the Union shall share equally 
any fees of the arbitrator.  Compensation of witnesses shall be the responsibility of the party 
requesting such witnesses.  The parties shall each pay their own expenses (attorneys' fees, etc.).  

               
12.02    During the process of making adjustments under the rules and procedures set forth 
above, no strike or lockout shall occur. 
 

12.03    The Union shall not be required to process an employee's grievance if, in the Union's 
opinion, the grievance lacks merit.  In the event the Union determines to process a grievance in 
conformance with this Article, the Union shall be the exclusive representative of the employee or 
employees covered with respect to any dispute and/or settlement of said grievance. 
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ARTICLE 13 - MANAGEMENT RIGHTS 

 

13.01    The management of each Employer and its operations, the direction of the work force, 
including the right to hire, rehire, assign, suspend, transfer, promote, discharge, or discipline for 
just cause and to maintain discipline and efficiency of its employees and the right to relieve 

employees from duty because of lack of work or for other legitimate reasons; the right to 
determine the extent to which the plant shall be operated; the right to introduce new or improved  
production methods of processes or equipment, the right to decide the number and location of 
plants, the nature of equipment or machinery, the products to be processed, the methods of 

processing, the scheduling of production, the methods of training employees, the right to assign 
work to outside contractors and to eliminate, change, or consolidate jobs and operations; and the 
right to enact Company policies, plant rules and regulations which are not in conflict with this 
Agreement, are vested exclusively in the Employer, subject to the other provisions of this 

Agreement.   

 

ARTICLE 14 - SAVINGS CLAUSE AND SCOPE OF AGREEMENT 

 

14.01    It is further understood and agreed that in the event any provision or provisions herein 
contained should be declared illegal, the remaining provisions shall be in full legal force and 
effect, and binding on all parties hereto. 

 

ARTICLE 15 - CONTRACT PERIOD MODIFICATION AND TERMINATION 

 

15.01    This Agreement, by and between United Food and Commercial Workers Union Local 

#21, and the Employer shall take effect and remain in full force and effect through March 31, 
2024 on which date this Agreement and terms thereof shall be automatically renewed from year 
to year thereafter, unless sixty (60) days prior to the expiration of this Agreement or the annual 
dates of any renewal thereof, written notice by certified mail is given by either party to the other 
of their desire to modify or terminate this Agreement, such notice shall contain a statement of the 

modification desired. 
 
15.02    In the event such notice of modification is given by either party to the other, it is hereby 
understood and agreed that they shall enter into negotiations in good faith within fifteen (15) 

days of such written notice and shall continue to negotiate in good faith, and shall consider the 
condition of the Industry, the needs of the employees and the ability of the Employer to pay as 
the basis of such negotiations.  In the event negotiations are not complete and new Agreement 
has not been reached before the expiration date of this Agreement or any renewal thereof, then 

and in that event this Agreement shall continue in full force and effect until a new Agreement 
has been reached, and any new Agreement shall be retroactive to the expiration date of this 
Agreement or any renewal thereof. 

 

CONFIRMED:  This 30th day of June, 2021. 

 

SERVICE LINEN SUPPLY                   UNITED FOOD AND COMMERCIAL 



By:
� 

WORKERS UNION LOCAL #21 

By: -----------

Faye Guenther, President 

By: 
-----------

Evelyn Orantes-Fogel, Negotiator 
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LETTER OF UNDERSTANDING 

INCENTIVE PAY SYSTEM 

All Team Members working on a station that is measured will be paid based on the current
performance levels as a percentage of the pay rates in the current collective bargaining 
agreement up to 100% of the performance level. Team Members who exceed 100% of the 
performance levels will be paid an additional 10¢ for each 1 % over 100% up to a maximum of
110%. Employees who perform below 100% will have their base pay rate multiplied by their 
average weekly production rate to determine their hourly rate for the week, down to not less than
.10¢ above the minimum wage rate. 

Payments will be determined based on the weekly average production levels.

This Letter of Understanding is based on the performance levels in effect on the execution of this
Agreement. The Employer will notify the Union prior to implementing any change in the
production levels and upon request bargain about any of these changes.

CONFIRMED: This �,4__ dayof Atv�� , 2021.

SERVICE LINEN SUPPLY UNITED FOOD AND COMMERCIAL 
WORKERS UNION LOCAL #21 

By: /U;�By: __ 
� Faye Guenther, President 

By: 
------------

Evelyn Orantes-Fogel, Negotiator
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THE UNION DIFFERENCE
As a union member, you have certain rights at your workplace: 

A Voice at Work
Because you have a union, you have a voice at work. A negotiating committee of union 
members and staff negotiate with management—as equals—over wages, benefits, working 
conditions, and other issues. The union committee pushes for the issues that union members 
choose. The result of negotiations is a proposed contract which members vote on before it 
takes effect.

Right to Union Representation
Every union member has the right to union representation during an investigatory interview 
that could lead to discipline. This is called your “Weingarten” right, after a Supreme Court 
case which established the right to representation. 

Just Cause for Discipline
The just cause provision in your union contract ensures you have due process in cases of 
discipline. The just cause standard is a well-defined set of legal rules that involve several 
different “tests” of a disciplinary action. The tests of just cause provide considerable 
protection against retaliation, discrimination, or other unfair actions. 

The Security of a Union Contract
As a union member, your wages and working conditions are spelled out in writing in a legally-
binding union contract. You are not alone at the workplace—instead, you have the security of 
knowing that your rights are protected by your union contract and backed up by the 50,000 
other members of UFCW 3000.

Union Leadership
UFCW 3000 leadership is provided by the member-elected Executive Board. The Executive 
Board is made of rank-and-file UFCW 3000 members from diverse workplaces, income levels 
and backgrounds.



Building a powerful Union that fights for economic, 
political and social justice in our workplaces  

and in our communities. 

Seattle: 5030 First Ave S, Suite 200, Seattle, WA 98134-2438
Mt. Vernon: 1510 N 18th St, Mt Vernon, WA 98273-2604

Des Moines: 23040 Pacific Hwy S, Des Moines, WA 98198-7268
Silverdale: 3888 NW Randall Way, Suite 105, Silverdale, WA 98383-7847

Spokane: 2805 N Market St, Spokane, WA 99207-5553
Spokane: 1719 N Atlantic St., Spokane, WA 99205

Tri-Cities: 2505 Duportail St, Suite D, Richland, WA 99352-4079
Wenatchee: 330 King St, Suite 4, Wenatchee, WA 98801-2857

Yakima: 507 S 3rd St, Yakima, WA 98901-3219

My Shop Steward is:

________________ 

My Union Rep is:

 ________________

ks/opeiu8

WWW.UFCW3000.ORG     UFCW3000
1-800-732-1188 | MEMBER RESOURCE CENTER 1-866-210-3000
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